Attachment VI

Authorization Numbers for MCO Enrollee Referrals

for Substance Abuse Assessment or Treatment

September 19, 2000

Managed Care Organization
Behavioral Health Organization (BHO)
Number to call for Authorization

AMERICAID Community Care

See below for Johns Hopkins Medical Services Corporation
ValueOptions
1-877-888-6445

FreeState Health Plan

See below for Total Health Care
Magellan  
1-800-441-6001

Helix Family Choice 
Magellan 


1-800-441-6001

Jai Medical Systems



410-433-2200

410-433-4615 fax

Ask for Ms. Debbie Vane. If  she is unavailable, ask for Ms. Deborah Akpa. 

MD Physicians Care
Glass Substance Abuse
410-225—9185

1-800-725-9185

PrimeHealth Corp.

301-731-7140 x511



Priority Partners
Bay Meadow Health Service
1-800-261-2429

410-424-4476 x8628

United Health Care’s Family First
United Behavioral Health 
1-888-291-2507

1-800-557-5785 fax

Some individuals who are enrolled with an MCO receive services, including substance abuse treatment, through another entity.  Some Americaid enrollees receive services through Johns Hopkins Medical Services Corporation (JHMSC), and some FreeState enrollees receive services through Total Health Care (THC).  Addictions Specialists and treatment providers can determine where an individual with an Americaid or FreeState card receives services in one of three ways:

Action
Americaid
FreeState

Check the member ID card and call as appropriate.
JHMSC cards have a “JH”
THC enrollees have “810” before the site/PCP identification.

Call the MCO member services number.
1-800-600-4441
410‑998‑5698 or 1‑800‑640‑3872

Call the BHO as for any enrollee. BHO staff will determine where the enrollee receives services.
ValueOptions

1-877-888-6445
Magellan

1-800-441-6001

Johns Hopkins Medical Services Corporation (JHMSC) Authorization. 
410-424-4657

Total Health Care Authorization Numbers 


Name
Telephone
Pager
Fax

Sandra Avens

Darlene Harris 

Wendy Merrick 
410‑383‑3129

410‑728‑4099

410‑361‑8100
410‑232‑5294

410‑379‑4079
410‑528‑0737
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